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CAA Passenger Survey Report 2009

Survey of passengers at Aberdeen, Durham Tees Valley, Edinburgh,
Gatwick, Glasgow, Heathrow, Inverness, Luton, Manchester, Newcastle,
Prestwick and Stansted Airports.

www.caa.co.uk



Introduction

TCis report covers t[e twelve airports: Aberdeen, DurCam Tees Valle[] Edinbur(l],
Gatwick, Glas[ow, HeatTrow, Inverness, Luton, MancCester, Newcastle, Prestwick
and Stansted

TCe CAA would like to extend teir tCianks to all tCe manCpeople tCat Celped ensure
tCat tle information collected durinCJte 2009 survelimet tle Cillest possible
standards.

History

Since 198 a series o[ survel[s [as been undertaken to obtain inlormation about air
travellers and t[ e determinants o[ t[ e travel market. T ese survels [ave been
desilhed to obtain inf@rmation ola kind t[at could not be collected on a routine basis
rom t[e air transport industrr!

TCe survels Cave included Cuestions on Burnepurpose, [inal and intermediate
surlace oriLins/destinations, means ol transport to and [fom airports, route (lown,
countrClol residence and income. T(is inlormation is used in assessin(1t[e t[pe o[’
market served bl lairports and conseluentl(I[or [orecastin(]air transport demand and
[or planninJairport [Acilities.

Clcles ol survels were undertaken at malor UL airports in tCe periods 1970-1972,
1975-1978, 1982-1987 and 1990-199(1 Eaclclcle covered, bllsample, 951 ol]
terminal passen(ers in tle Ul and usualll1survels were arran(ed so tlat airports in
tle same broad relions were surveled at t['e same time.

FollowinOtCe 1990 survellrun at tCe [ive London airports, BirminC_am, Mancester
and [our Scottis[ ] Airports demand built up [or more relular survelldata. Alter a
consultation process wit[lall interested parties, it was decided to run t(e survell
continuousl]at Gatwick, Heat row and Manclester Airports. Furt'er inlormation
about survelicLcles, includinCresults [fom previous studies can be ound on our
website www.caa.co.uk/surve(s.

Planning for 2009

In planninCJtCe 2009 Passenler Survel] principal concern was to derive maximum
value fom tCe information collected, but at tCe same time to minimise passeniler
inconvenience. Tl erelore, it was necessarl1to impose a constraint on [uestionnaire
lentJand content, in order to cause as little disruption as possible to passeniCer
dow. To cause minimum delal] most passeni’ers were interviewed wlilst waitinCJto
board tCeir aircralil

TCe AutloritCJused its own interviewers and t[e survellran t{roull_out t{e wlole ol
2009, witOsLCids in eacd montlU carellCstructured so tCat all scCeduled routes and
in most cases all il ts wit(in a route were relularlJsampled.


http://www.caa.co.uk/surveys

FurtCer information about tCe samplinJ procedures emploled can be ound on our
website www.caa.co.uk/survels.

Statistics

FurtCer statistical inflormation about trallic volumes Candles airports covered btCis
report can be downloaded rom www.caa.co.uk/airportstatistics.

Questionnaire

Parties were consulted over tCe content o[te [uestionnaire, includinCJ Covernment

departments and airport and airline manaCement Croups. T[e [uestionnaires were

similar to previous survel] [ uestionnaires in t[at t{ e same basic [uestions appeared
but a number o[new _uestions were included specilicall [or t{e co-sponsors o[ t[e
2009 survell

Sample Luestionnaires used on t_e 2009 Survellcan be [ound on our website
www.caa.co.uk/survers.

Report Analysis

Tlere are twent[+[our standard tabulations included in t[is summariireport t at
examine tCe principal travel patterns observed at eaclJ ol t[e ei 't airports surveled
tCroul 1 out 2009.

FurtCer information about tCe delinitions used tCroull_out tCis report can be ound on
our website www.caa.co.uk/surve’s.

Further Analysis

TCose readers tLat wislJto continue tCeir anallsis ol trallic patterns observed at t{e
airports covered in tlis report, are encouraled to contact us directlJat
aviation.intelliCence.co.uk CAA is able to provide tailor prepared subsets ol survel]
data, desi[ned to answer specilic [uestions, our data (ees start [rom [135GBP [ vat.

WTilst everlicare [as been taken in producini]tle summarilanalsis [ound in tlis
report, mistakes can occur. SCould anreader believe t(at tLel][ave [dund anll
inconsistencies tlroullout tlis report we would be pleased to Cear about tCem.
Please contact us at aviation.intelli'ence@caa.co.uk

Totals mallappear not to balance due to roundin(l.


http://www.caa.co.uk/
http://www.caa.co.uk/airportstatistics
http://www.caa.co.uk/
http://www.caa.co.uk/

RouteOne

Readers wlb alread Cave access to tCe core data used to produce tLis report mal
be interested to learn tLat CAA [ave developed a new reportin[]packale. RouteOne
is a Wil customised, interactive reportin[ service desilned to assist in t{e
subseluent anallsis and interroation ol‘sucl]databases.

CAA is able to provide tCe RouteOne packal e to Users interested in specilic subsets
ol data.

Copyright
W ere everlcare [as been taken to ensure t(at all [iCures Cuoted in ts publication
are correct, tle AutloritlJaccepts no liability [or errors made and anlJconsel uential

misuse or misinterpretation ot e data.

Extracts rom tLis report mallbe copied but appropriate accreditation sCould be Civen
to tCe Civil Aviation AutLorit[l



Table 7a

Modes ol transport used at t{ e 2009 survel airports. [

Gatwick Heat/ row Luton Manc(ester Stansted

Private 2.1 59.5 8.7 8018 52.2
Public 37.5 40.0 31.0 13.0 47.3
Otler 0.4 0.5 0.4 0.2 0.5
Total 100.0 100.0 100.0 100.0 100.0
Terminatin(]passen(ers (000's) 28,972 40,8501 8,795 17,957 18,419
Table 7b
Modes ol transport used at t{ e 2009 survelairports.]

Aberdeen Durlam Tees Valle(] Edinbur(1] Glaslow Inverness Newcastle Prestwick
Private 92.0J 97.9 73.0 88.1J 89.3 8110 2.2
Public 5.5 1.3 2010 114 8.9 12.8 37.2
Otler 2.0 0.8 0.4 0.0 1.7 1.2 0.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Terminatin/ | passen(ers (000's) 2,280 283 8,830 7,014 500 4,520 1,798

* These results are based on a departure survey only. The assumption, for weighting purposes, is that arriving and departing passengers share the same modal characteristics.

** Detailed modal splits are available by emailing aviation.intelligence@caa.co.uk
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